SIEMENS

Apertura richieste di supporto via Web

Accedendo al Sito https://support.automation.siemens.com
selezionando “Support Request”

Si ha la possibilita di avere le risposte al vostro quesito senza necessariamente
aprire un case telefonico al “Technical Support”.

Semplicemente inserendo la problematica ed il prodotto vengono visualizzate
iImmediatamente le FAQ con la soluzione al problema.

Nel caso in cui la risposta non sia contemplata nei suggerimenti dati si puo
continuare con gli step operativi fino ad aprire la richiesta di supporto
direttamente dal Web.

Non e necessario contattare telefonicamente il “Dispatch Center”.

Di seqguito i 6 step operativi
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Step 1:
Selezionare il Prodotto

System
() GPU 412-4H for ST-400HFIFH
2 GPU 4 14-4H for STAOOMFIFH
1) CPU41T-4H for ST-00HFIFH
0 57 -400H
SIMATIC 57400
0 GPU 4181
& CPU416-2 DF
0 ST400 A SM 431
(O 57400 AD SM 432
3 ST400CPU 4121
(O 57400 GPU 412-20F
) S7T-400 CPU 4131

Indicare il prodotto che evidenzia
Il problema
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Step 2:
Selezionare il tipo di richiesta

7  Suppor Request
Select o product

Sainct an application case [T m— o [———

“CPU 416-2 DP (SIMATIC 57-400)"

Product information

) Tachnical data

7 Desermining compatindfly and successos types
3 Infarmation to previous versions
2 Dete and gu
memmmv

7/ Connecting and witng modules

2 Instalizing and paramatenzing modules (GSD, Updates)

2 Configuring tha PROFIBUS intarface
7 Configuring the PROFINET inleface

12 Using 57 communication blacks.
and maintenance
1) Dingnosing emors
Dother usecase
s il
o LIt Caupoete elonvaton Erescy Policy Teem of Une

Indicare I' applicazione del prodotto
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Step 3:
Soluzioni proposte (Faq)

Support Request

Select & product Our solutians
1 2 3

Saiect an apploston case

Note:
Wa-can il you the fokowing
BOUlNS BCODHTNY o
produet nformaton and the
Iwicnl.u' CORD YOUu Rirrd

Hin tram our Knewhgebane

Selected product: CPU 416-20F

Your searchcriteria;  CPU 416-2 DP Technical data fGo»>)

57-300 CPU 31x - Product information — Technical data; ET 200M [standard modules) — Product
information - Technical data : ET 200iS. ET 200iSP - Product information — Technical data ; 87-400
CPU 41 — Product information - Technical data
~ implsementalion of SIMATIC modules of the prideet fmiss 57-300, 57-400, ET 200M, ET 2005 and ET J005P in
conc

= Whhich SIMATIC 57 2
~ Which draves suppart tha nm SIMATIC “cock syncée

~ ¥éhare do you s corificatsn and opprovals v
= Retaritvity bafsvior of ST-400 CPUS #0d the CPU J18- 2..P~J;
= B7400: Operaing Mode Switch ol e mew CPLU 41x {8 of FW Viersion 4.0

- images, grapkics. symbol for BIMATIC wystoms
Which 57 CPUs. ST CPy and ST IMe suggont tha “Direct Daia Exchanga™ fesction (imernods commenication)
Weat a1 oidar fumibaen of e BBEL-up baiarne of the yarous CPUST

wamunuuw—.« recuirm (o e 1 bock wmm S U 10,04 beckid g B “Fower OIT a0t wha
ha relaionstin bat the bockup curent and tha length of o backup

Wvar should yeu rapica fhe back-up batinry e your 57 3004800 coniralier?

How cam | ackup my program from tha kad mamony

A jinm E7-400 CPU

Actirmation System 57-400 CPU Specdcatons

57-400 Aestoeration Syxiom, CPU Specticalons

How e you back up Tha sch! vatuss of Dis and i memorms?

Wy dose my new CPU 315-20P (Qrder Mo BEST 315-2AG10-0ABD) not process the SFC13 comectly
Inochrne Modn

WRCh Iyipies of EonnactienBrolcan B UpHoNEd & Atandard by 57-300M00 CPUSs and tha CPs?

In questa fase vi vengono proposte
tutte le FAQ legate al prodotto ed alla
applicazione da voi indicata.
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Step 4.
Descrizione della richiesta

Support Request

Nota:
Plemse specily your request s Saiwct @ proguct Ouur solitions
precissly B potibi, ; T 3 ] o

Ph.ledomth‘mﬂ‘n attach
fien or documents if appicabie.

Salect an appication case Describe & prablem

Pigans dosceibe your protiem

Selected product: CPU418-2 DP

Usecase | Topic: | Technical data

* Detalls:
i

Attachment
Pioase pack your attachments {r.q. soresnshots, ing Sies, projects.. | imis a 2IP archive fmas, 10 MB).
{Dare) auswahion | Keine Dates ausgewahit

Alreaty attached anciosuras (0.00 KB):

< Back ) € Newt >

Cameis inteoswing- Praagy Puly Tess uf s

Se le FAQ non identificano o danno
soluzioni soddisfacenti potete inserire
la descrizione del vostro problema e
proseguire per I'apertura del case.
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Step 5:
Dati per essere ricontattato

Support Request

Sainct a product
— B m

O sokshons
i

0 gpecil; Alsa, THRMIENGNG W you, w8 may usn your l_
WWMMI"_WMM hmnan
customons

Imwmmm ciibed collection, processing. use and circulation of your personal
and information, please click “Yes" for saving them.

traficn &5 @ user ot any time undes

© Yos - wantmy be siored
N

M:wu h;va registened with Ls, we will send you an e-mail with your passweord,

Indicare i dati necessari per essere
ricontattati
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Step 6:
Sommario richiesta
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