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1 Preparation

Where to find support?

If you have any questions about Schaeffler 
Industry 4.0 Service Solutions, our 
Technical Support is your central point of 
contact.

Approach the Technical Support Team via 
our Support Webpage (here) or use 
immediately or Contact Form (here).

Try out also our
Chat-Bot eLISA.
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https://www.schaeffler.de/content.schaeffler.de/en/products-and-solutions/industrial/industry-4.0/technical-support-and-contact/index.jsp
https://schaeffler.scnem.com/art_resource.php?sid=4eom.1cjha13
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STEP 1: Define applications and lubrication positions (Some Examples)
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1 Preparation
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1 Preparation

STEP 1: Installation modes:

Direct installation Remote installtion
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ARCALUB-C1.FIXING-ANGLE

ARCALUB-C1.FIXINGSCREW-G1/2-R1/4

ARCALUB-C1.TUBEFIT-G1/4I-SAT148G

ARCALUB-C1.HOSE-8X6-PA12-5M

G1/8, M6, M8, M10

45°, 90° 35 mm
50 mm G1/8, G1/4, M6, M8, M10

straight, angled
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1 Preparation

STEP 1: Make use of a factory layout (Example)
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Gateway

Machine / Lubricator

Hall B10

Machine 1

Machine 2

Machine 3

Hall B9

Machine 99

Machine 100

Hall B22

Machine xy

Machine def

Machine 456

Hall B21

Machine +-

Machine /*

Machine Test

Machine …
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1 Preparation

STEP 2: Prepare the Asset structure
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The OPTIME system needs a clearly defined structure to work properly. This needs input from the administrator of the OPTIME system

Level 2 - Process Area level
Level 3 - Department level

Level 4 - Machine level

Level 1 - Factory/plant level

Enterprise level (Customer)

Example provisioned Gateway

Level 5 - Cartridge level

Level 5 - Lubricator level
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1 Preparation

STEP 2: List of assets, asset structure and metadata

Schaeffler OPTIME-C1 – 10 Steps to Success! V1.0 9

Level 1
Factory/Plant location level

1

2

3

4

5

Level 2
Process Area level

Level 3
Department level

Level 4
Machine level

Level
Lubricator level
(added later by using App)

Fill in reasonable naming (max. 64 characters per level) into provided Template file (Template file may look different)

Amount of levels is fixed

1 2 3 4 5
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1 Preparation

STEP 2: List of lubrication points, lubricants, relubrication requirements, mechanical 
installation and metadata
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Fill in reasonable naming (max. 64 characters per level) into provided Template file (Template file may look different)
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1 Preparation

STEP 3: Who is going to use OPTIME?
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Schaeffler IoT Project Delivery Team supports you with setting up the user credentials for the IOT dashboard and the OPTIME App!

1

2 3 4

Fill in Company details 

Provide names of users for dashboard and app

1

2

Provide E-Mail address:
Login name will be E-Mail address!

3

Role:
Admin:

− Managing asset structure
− Creating deleting and editing assets
− Creating, deleting and editing users
− Provisioning of sensors and gateways
− Access to Dashboard
− Acknowledge alarms

Operator:
− Provisioning of sensors and gateways
− Access to Dashboard
− Acknowledge alarms

Viewer:
− Access to Dashboard

4
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Preparation1

Check after installation3

Let's get started2
STEP 4: User Account Activation2.1

STEP 5: Logging in and using the Dashboard2.2

STEP 6: Downloading the App2.3

STEP 7: Provision of Gateways2.4

STEP 8: Provision of Lubricators2.5

STEP 9: Mechanical Mounting of Lubricators2.6
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STEP 4: User account activation

Hint! 
Set your first password on a PC instead of using your mobile phone

Username (will be E-mail address)!

Password needs 
min. 7 characters!

• The appointed OPTIME user will receive similar 
E-Mail after User Accounts have been setup in 
the system! 

• To provision hardware, User Accounts MUST be 
created AND Asset Structure MUST be prepared 
FIRST

???

Schaeffler OPTIME-C1 – 10 Steps to Success! V1.0 13

2 Let's get started
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2 Let's get started

STEP 5: Logging in und using Dashboard

After setting the initial password, open Web Brower and open: https://schaeffler-optime.com/

Schaeffler OPTIME-C1 – 10 Steps to Success! V1.0 14

Hint:
In case password lost or login is 
impossible, get back to login page and 
click: “Forgot password?” and request 
new E-Mail to set you password again!

https://schaeffler-optime.com/
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2 Let's get started

STEP 5: Change between different Dashboard view and tree structure
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Change between Dashboard and Tree structure:
Click Schaeffler logo

Dashboard Favourite:
Click to choose and to open desired dashboard

2
1

1

Dashboard Tree structure

Data and trends only viewable in Dashboard view → Dashboard should be used as Standard View
Tree structure is only used for administration purposes and trouble shooting. 

1

2
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2 Let's get started

STEP 6: Download the OPTIME APP and login, too. 

• The Mobile App is used to provision sensors, lubricators and 
gateways 

• The App notifies about machine status change and it is giving a 
comprehensive overview of machine condition, trends and data

• OPTIME mobile first approach is unique and strongly separates us 
from key competitors! 

Search for Schaeffler OPTIME!

Use the same user credentials like for the dashboard

Schaeffler OPTIME-C1 – 10 Steps to Success! V1.0 16



All rights reserved to Schaeffler Automotive Buehl GmbH & Co. KG, in 
particular in case of grant of an IP right.

PUBLIC

2 Let's get started

STEP 7: Also check out the documentation before starting to provision any hardware

Schaeffler OPTIME-C1 – 10 Steps to Success! V1.0 17

It must also be checked that the appropriate tools for mechanical assembly are present.

• Download Full Manual in German language here:
• Download Full Manual in English language here: 
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2 Let's get started

STEP 7: How to provision a Gateway - QR Codes
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DON’T SCAN THESE QR CODES IN THE MANUAL!!! BUT SCAN THESE!
EITHER SCAN THE QR CODE ON THE ENCLOSURE OR ON 
THE GATEWAY PACKAGING!! ONLY 1x SCAN/GATEWAY

X

X
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2 Let's get started

STEP 7: Provision of Gateway
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1 2 3

Installation steps 

Attention: Power up the gateway BEFORE provisioning

• Power up the Gateway

− Check that LED in Gateway turns to green after 1-5min after GW 
has been powered up. This means that Gateway has established 
connection to Internet (not to OPTIME Server).

• Activate the Gateway with OPTIME app like described 

• Install Gateway at desired installation point

• If connection successful mount the GW with 4 screws

− If no green light appears, try different place with better 
cell phone coverage or call IOT Delivery Team for Support
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2 Let's get started

STEP 7a: Provision of Gateway

2 31

Open tree structure
Navigate to: 
Dashboard Browser → Relevant Plant →Mesh network →
Information → Resource ID

Select Mesh network
Navigate in Drop down
menu to Mesh Network

1 2 Finish
Finalize with SAVE

3
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2 Let's get started

STEP 8: Provision of lubricators

Schaeffler OPTIME-C1 – 10 Steps to Success! V1.0 21

Installation steps
• Prepare the lubrication point with the suitable adapter (OPTIME-C1 have G1/4 thread)
• Perform the activation of the lubricator using OPTIME app until “Mount the lubricator”
− Click SAVE!

• Mount the lubricator to the mounting location
• Finalize activation of the lubricator using OPTIME app
• Activate the gas cell with the same set up of the lubricator (from 1 to 12 months)

Creating a new 
machine

Selecting an 
existing 
machine

Navigating to 
an existing 
machine

Provision lubricator
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2 Let's get started

STEP 8: Provision of lubricators – Different ways lead to a good result

OPTION A - Provision a lubricator by creating a new machine

1

2 3

4

1 2 3 4 5

Click 
“Provision 
Lubricators”

Click 
“Create new 
machine”

Select 
department 
machine to be 
added

Navigate to 
department and 
click “+”

Define Name 
Criticality, 
Machine type 
and mandatory 
Meta Data

Schaeffler OPTIME-C1 – 10 Steps to Success! V1.0 22

7

Click “Continue” 
to provision 
lubricator
(Go to slide 
provision 
Lubricators)

7

6

Click Close

65
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2 Let's get started

STEP 8: Provision of lubricators

Schaeffler OPTIME-C1 – 10 Steps to Success! V1.0 23

Which Information do I need to fill on “Machine level”?

Mandatory information

Complementary information

Asset/machine unit
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2 Let's get started

STEP 8: Provision of lubricators – Different ways lead to a good result

OPTION B - Provision a lubricator by selecting an available machine from list

3

4

1 2 3 4

Click 
“Provision 
lubricators”

Click 
“Select Machine 
from list”

Type in name of 
machine and 
choose machine

Click “Continue” 
to provision 
lubricator
(Go to slide 
provision 
Lubricators)

1

Schaeffler OPTIME-C1 – 10 Steps to Success! V1.0 24
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2 Let's get started

STEP 8: Provision of lubricators – Different ways lead to a good result

OPTION C – Navigate to existing machine and add a lubricator from there

1
2

3

4

1 2 3 4

Click 
“Search 
machines”

Type in name of 
machine and 
choose machine

Scroll to the 
bottom of the 
screen

Click “Add 
Lubricator”
(Go to slide 
provision 
Lubricators)
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1

2 Let's get started

STEP 8: Provision of lubricators

Provision lubricator

Scan Lubricator 
via NFC function 
for a first time

Give a name to 
the Lubricator 
and click 
“Continue”

Scan QR-Code 
of the cartridge

Give “Lubricant 
quantity” & 
“Time spam” 
or 
“Gas release 
setting” and
write data via 
NFC

Schaeffler OPTIME-C1 – 10 Steps to Success! V1.0 26

Confirm setting 
via NFC

Scan Lubricator 
via NFC function 
for a second 
time

ARCANOL 
cartridge is 
automatically 
detected

Refillable one 
open a 
dropdown 
windows

Select the 
grease type 
(only for 
refillable 
cartridges)

2 3 4 5 6 7 8
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2 Let's get started

STEP 8: Provision of lubricators

Provision lubricator

Click “Save” Click “Continue” Select “machine 
type” from 
dropdown 
window
(Level 5 –
Lubricator)

Give a name to 
lubrication 
point:
i.e: Outlet 1

Schaeffler OPTIME-C1 – 10 Steps to Success! V1.0 27

Mount 
Lubricator at 
lubrication 
point and tab 
grey circle to 
confirm

Finalize by 
CLICKING SAVE!

9 10 11 12 13 14 15
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2 Let's get started

STEP 8: Provision of lubricators
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Which Information do I need to fill on “lubrication point level”?

Mandatory information

Complementary information

Motor

Pump
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2 Let's get started

STEP 9: Mechanical mounting of OPTIME-C1 (Direct)

Schaeffler OPTIME-C1 – 10 Steps to Success! V1.0 29

To do:
Clean up lubrication point and surroundings in 
order to avoid external contamination.

Needed:
Rags or cleaning paper and anticorrosion oil or 
any other cleaning agents.

To do:
Unscrew lubrication nipple.

Needed:
Fork wrench 17 mm.

Direct installation

G1/8, M6, M8, M10

45°, 90° 35 mm
50 mm
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2 Let's get started

STEP 9: Mechanical mounting of OPTIME-C1
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To do:
Screw the suitable adapter for the existing thread.

Needed:
Fork wrench 17 mm.
Suitable adapter → TPI 252, P27 (for example: ARCALUB-C1.NIPPLE-M8-G1/4).

To do:
Lubricate the point if it is needed.

Needed:
Grease gun (ARCA-GREASE-GUN + ARCA-GREASE-GUN.HOSE) → TPI 252, P115.
ARCANOL 400 gr cartridge → TPI 252, P116 or customer grease 400 gr cartridge.

To do:
Prefill the OPTIME-C1 using the right adapter.

Needed:
Grease gun (ARCA-GREASE-GUN + ARCA-GREASE-GUN.HOSE) → TPI 252, P115.
Prefill adapter (OPTIME-LW-C1.NIPPEL-PREFILL-R1/4).
ARCANOL 400 gr cartridge → TPI 252, P116 or customer grease 400 gr cartridge.
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To do:
Put the OPTIME-C1 into operation 
as described in step 8

Needed:
OPTIME-App
Customer Tenant

2 Let's get started

STEP 9: Mechanical mounting of OPTIME-C1

Schaeffler OPTIME-C1 – 10 Steps to Success! V1.0 
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To do:
Activate the gas cell with the 
same time as the device was set.

Needed:
Screwdriver or a coin.
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2 Let's get started

STEP 9: Mechanical mounting of OPTIME-C1 (Remote)
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Remote installtion

ARCALUB-C1.FIXING-ANGLE

ARCALUB-C1.FIXINGSCREW-G1/2-R1/4

ARCALUB-C1.TUBEFIT-G1/4I-SAT148G

ARCALUB-C1.HOSE-8X6-PA12-5M

G1/8, G1/4, M6, M8, M10
straight, angled

To do:
Cut off the hoses at least 3 cm longer than wished.

Needed:
Hose (ARCALUB-C1.HOSE-8X6-PA12-5M) → TPI 
252, P28
Hose cut tool (ARCALUB-X.HOSE-CUTTOOL) → TPI 
252, P85

To do:
Using a grease gun and a connector G1/8 for 8 mm 
hoses, fill up the hose until grease come out at the other 
end. Cut the hose 3 cm from the grease gun and stick it 
between the OPTIME-C1 and the lubrication point.

Needed:
Grease gun (ARCA-GREASE-GUN) → TPI 252, P115
Connector G1/8 for 8 mm hoses 
(ARCALUB-X.TUBEFIT-G1/8-SAT188G) → TPI 252, P80
Hose (ARCALUB-C1.HOSE-8X6-PA12-5M) → TPI 252, P28
Hose cut tool (ARCALUB-X.HOSE-CUTTOOL) → TPI 252, 
P85
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Preparation1
Let's get started2
Check after installation3

STEP 10: Check first data in Dashboard & App3.1
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STEP 10: Check first data in Dashboard

Check on Dashboard starting page

• Choose the “Department” in which the lubricators have been 
provisioned

• Check if new provisioned sensors appeared

• Navigate to “ALL LUBRICATORS” view

2

3

4

5

1

1

2

Check on “ALL LUBRICATORS2 view

• Check all lubricators belonging to the department

• Check filling level of cartridges

• Check “Days until Empty”

• Check operating status normal

4

5

6

6

7

7
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STEP 10: Check first data in Dashboard

Check at Lubricator level

• Grease type

• Filling level

• Operating status

• Mesh network

• Battery status

• Gas release setting

• Last filling date

• Days until empty

2 3

4

51

1

2

3

4

5

6

7
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8

7
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3 Check after installation

STEP 10: Check first data App
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1 2 3

1

2

3

4

4

Click “All lubricators” button Chose the wanted machine Check grease type Check Fill level and days 
until empty
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Good luck!

Also check out our presentation 
“OPTIME in operation” for further 
instructions!
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