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Changing APN setting on LTE-Stick




Although this document describes the way to change the APN on a Huawei E3372 LTE
stick, the general steps described will also be the same for similar products from other
brands.

Important note! An IMEI-lock on the SIM card may inhibit changing the
settings. A new SIM card will very likely be unlocked. For details please
check with your provider.

e Disconnect gateway from power source

e Open gateway housing and disconnect LTE stick
e Remove new SIM card for Gateway

e Insert the new SIM card into LTE stick.

e |[tis recommended to use a large SIM card holder to ensure a proper
connection of SIM card to modem

e Put LTE stick into PC.

e |f Autorun is disabled on PC and you are entering a LTE stick into the PC for the
first time, search for the removable drive in Windows Explorer and open it (takes
a while before it appears)

Important note!
This operation may require admin rights on the computer you are using.
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e Execute “autorun.exe”
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Webpage with IP address 192.168.8.1 opens automatically after a few moments.
While the webpage design may change over time, the general structure of the
steps taken to modify settings will remain very similar.

e Click Start
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Welcome to HiLink

e Confirm Privacy Notice by clicking Next
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e Click “Update Manually”
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e Click on “Mobile Network”
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e Activate “mobile data” and “data roaming” if not activated
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e Click “+” sign to add a new profile
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Smsmu.m@ e Set as “Default Profile”; only the default profile
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Cancel Save

e Scroll down and add the APN submitted for your provider, e.g. 1nce APN

e Click Save

e Put USB Stick into Gateway USB port via the
short USB cable

Set as Default Profile e Check if after reboot (connecting gateway to

power):

Profile Management

User name

1) Huawei stick permanently shines
Passward ~ essess — (blue or cyan)
1Pype T = 2) LED on gateway turns green

(meaning the connection is established)

Cancel Save

| Important note! Sometimes it may be necessary to cycle the power again.
; Please do this if your LTE stick does not connect within five minutes.
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